MEMO
TO: Board of Education
cC Central Office Administrators

FROM: Sarah Riss
DATE: March 21, 2016
RE: BOE Policy Subcommittee Item of Consideration

Following are recommendations from the BOE Policy Subcommittee. These changes were
presented during our March 7th meeting and are o the agenda for approval on the April 11th
meeting. Please feel free to contact one of the committee members with any questions.

Policy Subcommittee Recommendations
December 14, 2015

Policy Title Type of Recommended Change
Change
JFH Student Complaints and RESCIND | Merged into one policy with KL
Grievances Approve as recommended by MSBA
KL-AP Public Complaints DELETE | Delete as recommended by MSBA
KL Public Concerns and Minor Approved as recommended by
Complaints MSBA with additional changes
recommended by Policy
Subcommittee

Next Meeting Date:

Types of Changes:

Grammar Grammatical

Minor Minimal word changes not impacting current practice
Major Major change that impacts current practice

Current Changes that better reflect current practice



WEBSTER GROVES SCHOOL DISTRICT
BOARD OF EDUCATION ITEM OF CONSIDERATION

DATE: April 11, 2016

TOPIC/PROPOSAL:
Approval of proposed policy changes recommended by the Board Policy Subcommittee
Policies: JFH, KL-AP, and KL.

BACKGROUND INFORMATION:

The Board Policy Subcommittee has reviewed the policy changes recommended by MSBA and as
part of our regular policy review cycle. A summary of the proposed changes for selected policies is
attached for your review. These were shared during the March 7" meeting and approval is
included on the consent agenda for the April 11" BOE meeting.

INSTRUCTIONAL IMPACT/RATIONALE:

The proposed policy changes will better reflect the current practices of W(GSD and improve the
practices of WGSD.

CSIP/DISTRICT GOAL ADDRESSED: All

FISCAL NOTE: NA

ADMINISTRATIVE RECOMMENDATION:

» Action Requested: ___

¢ Information: _X__

* Proposed Motion for Approval (if applicable):

I move that the Board approve the changes recommended for policies JFH, KL-AP, and KL.

PREPARED BY: Sarah Booth Riss

Motion: Second:

Board Vote: ___ (yes) ___ (no) ___ (abstain) (Consent Agenda)



REFERENCE COPY

EXPLANATION:

FILE: JFH

Basic

STUDENT COMPLAINTS AND GRIEVANCES

MSBA recommends districts RESCIND this policy. MSBA has revised policy KL (also in this
update) to include student complaints and grievances.

MSB.A recommends that copies of this document be routed to the Jollowing areas because tire content is of
particular importance to them. The titles on this list may not match those used by the district, Please forward
copies to the district equivalent of the title indicated,

X | Board Secretary

Business Office

Coaches/'Sponsors

Facility Maintenance

Food Service

Gifted

Human Resources

Principals

Library,Media Center

Health Services

Counselor

Special Education

Transportation

Public Info/Communications

Technology

Partions ' 2000, Missuri School Board Association
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Basic
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REFERENCE COPY FILE: JFH
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REFERENCE COPY

EXPLANATION:

PUBLIC COMPLAINTS

FILE: KL-AP
Critical

MSBA recommends that districts DELETE this procedure. The relevant portions of this
procedure have been combined with policy KL.

MEBA recommends that copies of this document be routed to the Sollowing areas because the content is of
particular importance to them. The titles on this list may not match those used by the district. Please forward
coples fo the district equivalent of the title indicated.

X | Board Secretary

Business Office

Coaches/Sponsors

Facility Maintenance

Food Service

Gifted

Human Resources

Principals

Library/Media Center

Health Services

Counselos

Special Education

Transportation

e Ead

Public Info/Communications

Technology

Fa 7 Y e
Portions &' 2003, Missouri School Boards' Association
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REFERENCE COPY FILE: KL

Critical

EXPLANATION: PUBLIC CONCERNS AND COMPLAINTS

MSBA has rewritten this policy for clarity and moved language from the procedure into the
policy. MSBA has also merged language from policy JFH into this policy so that there is one
process for students, parents/guardians and community members to bring concerns and
complaints to the district.

The Missouri Department of Elementary and Secondary Education (DESE) has updated its
No Child Left Behind Complaint Procedures. MSBA has worked with DESE to ensure that
this policy meets the expectations of DESE's Federal Programs department. This policy has
been revised tostate that the district will provide all parents/guardians notice of this complaint
procedure and DESE's complaint procedures.

A copy of the current version of DESE's No Child Left Behind Act of 2001 Complaint
Procedures can be found on DESE's website at:

http://dese.mo.sov/sites/default/files/gs-fedcomp-Complaint-Procedures. pdf

Please note that the DESE procedure includes a provision for referring a complainant back
to the district if a complaint is filed with DESE before the district had an opportunity to
resolve the problem. However, the district is required to investigate and provide a response
to the complaint within 45 calendar days if the complaint is filed with DESE. While DESE's
Complaint Procedure does not address the timeline when a complaint is first filed with the
district, MSBA has made the timelines similar so that there is no advantage for a member of
the public to first file a complaint with DESE.

The federal programs covered by this policy and DESE's No Child Left Behind Act of 2001
Complaint Procedures are:

Title I Part A: Improving Basic Programs Operated by Local Educational Agencies
Title I Part B: Student Reading Skills Improvement Grants
Title I Part C: Education of Migratory Children

Title I Part D: Prevention and Intervention Programs for Children and Youth Who Are
Neglected, Delinquent or At-Risk

Title II: Preparing, Training, and Recruiting High Quality Teachers and Principals

Poruons € 2013, Missouri School Boards® Association

For Cice Ve Only. KI-CWED (9 15) Page |
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Critical

Title TIT.A.2: Language Instruction for Limited English Proficient and Immigrant Students
(Accountability and Administration)

Title IV.A: 21st Century Schools (Safe and Drug-Free Schools and Communities)

Title VI: Flexibility and Accountability

Title VILC: Indian, Native Hawaiian, and Alaska Native Education (Alaska Native Education)

MSBA recommends that copies of this dacument be routed to the following areas because the content is of
particular importance to them. The titles on this list may not match those used by the district. Please forward
copies to the district equivalent of the title indicated

X | Board Secretary Business Office Coaches/Sponsors
Facility Maintenance Food Service Gifted
Human Resources X | Principals ¥ | Library’Media Center
Health Services X | Counselor Special Education
Transportation X | Public Info/fCommunications Technology

Portions &' 201 5. Missouri School Boards® Association

Page 2 ForQFie e Onl. Ki-CVER (15
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PUBLIC CONCERNS AND COMPLAINTS
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aonm

aifted 1O

e dp].)'lU‘PIldLC arrd mm..i_\- rranmer: The Webster Groves School District is #rterest fesobetre— addr!’ss:j

concerns and hearing complaints from the public regarding district prosrams and services so that
thev mav be improved and better meet the needs of the students and the communitv.

The district a&éﬁ%@mrents@uamiams. students and other members of the public to first discuss
concerns with the appropriate district staff prior to bringing the issue to the Board so that the jssue
may be thoroughlv investigated and addressed in a timelv fashion. The Board will not act on an
issue without input from the appropriate district staff and mav require a parent/suardian. patron or
student to meet with or discuss an issue with district staff prior to making a decision in the matter.

The Board strictly prohibits discrimination or retaliation apainst anv person for bringing a concern
to the attention of the district or participating in the complaint process. This prohibition extends to
relatives and others associated with the person who brought the concern or complaint. The Board
directs all district emplovees to cooperate in investigations of complaints.

Complaints regarding district compliance with nondiscrimination laws will be processed according
to policy AC. Emplovee grievances will be processed in accordance with the established emplovee
grievance procedure or as otherwise required by law. Other erievances or complaints for which there
is a specific policv or procedure will be addressed pursuant to that policv or procedure.

All district emplovees are expected to answer guestions. receive input and professionallv address
concerns and complaints of parents/guardians. students and other members of the public. If an
emplovee s unable to answer a question or resolve an issue. the emplovee must direct the person or
the guestion to the appropriate district emplovee.,

Portions © 2015, Missouri Schoo! Boards® .\ssocsation
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Federal Programs comm; #C’O( +4 ng{r'fSS-I};‘)f

In addition to general concerns and complaints. the Board is mterested—in-reselvime concerns
regarding federal programs including, but not limited to. allegations that the district has violated a
federal statute or regulation that applies to particular federal programs administered by the district
or the Missouri Department of Elementaryv and Secondarv Education (DESE) in accordance with
Title I, Parts A. B, C. D: Title II: Title IIT. Part A.2: Title IV. Part A: Title VI: and Title VII. Part C
of the No Child Left Behind Act.

The superintendent or designee is authorized to contact the district's private attornev for assistance
in determining whether a violation has occurred. The superintendent or designee is authorized to
immediatelv make changes to bring the district into compliance with federal law if the investigation
determines that the law has been violated.

Notice

The district will notify all parents/guardians of the process for filing a complaint with the district.
including the process outlined in this policv. In addition. the district will provide all
parents/guardians a copy of DESE's No Child Left Behind Act of 2001 Complaint Procedures, If
a person files a complaint regarding one of the listed federal programs. the person will be provided
another copv of DESE's No Child Left Behind Act of 2001 Complaint Procedures if the issue is not
resolved at the district Jevel.

Process for Resolving a Concern or Complaint

The following steps are to be followed bv parents/euardians. students or the public when concerns
or complaints arise regarding the operation of the school district that cannot be addressed through
other established procedures. '

|

Concemns or complaints should first be addressed to the teacher or emplovee directly
involved.

I~

Unsettled matters from (1) above or_concerns or complaints regardine individual schools
should be presented in writing to the principal of the school. If the complaint is regarding
a federal program listed above, the complaint must specifv the federal law or reculation
alleged to have been violated and the facts supporting the allegation. The principal will
provide a written response to the individual raising the concern within five business davs of
receiving the complaint or concern unless additional time is necessarv to investioate or
extenuating circumstances exist.

Partions © 2015, Missouri School Boards® Association
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Unsettied matters from (2) above or concerns or complaints r/nardinn the school district in

general should be presented in writing to the eupermtendcnt/v 'ho mav first request review

by the appropriate assistant superintendent. The superintendent or assistant Qupcnntend@nl}M&g
will provide a writlen response to the individual vaicing the concern within five business :
davs ofreceiving the concern or complaint. unless additional time is necessary to investicate

or extenuating circumstances exist.

|SJJ

i

Ifthe matter cannot be settled satisfactorily by the superintendent or assistant supenmendent/ d«w‘?‘aﬁ
a member of the public mayv request that the issue be put on the Board agenda. using the

process outlined in Board policv. In_addition. written comments submitted to the
superintendent or the secretary of the Board that are directed to the Board will be provided

to the entire Board.

People who bring concerns to the Board during the “public commentary” or “other™ acenda
items of regular meetings (see policv BDDH) mav still follow this appeal procedure.

If a formal Board hearing is scheduled to resolve the matter. the hearing will be an open
meeting unless it concerns a topic that is an exception to the open meetine statute (see policy

BDC).

The Board will respond. or may direct the superintendent to respond. to all matters brought
to its attention under this policv. For most complaints. the Board's decision is final.
However. if the complaint involves one of the federal programs listed above. the individual
may appeal the issue to DESE,

=

Documentation and Release of Information

The district will maintain a copv of the complaint and documentation of anv writter resolution. when
applicable. in accordance with law. If the complaint invalves a federal proeram listed above. the
superintendent or designee will complete a vritlen summary of the investieation and. if a violation
has occurred. a description as to_how the matter was resolved. The written summarv must be
completed within 45 calendar davs of the complaint being filed with DESE if the complaint is first
filed with DESE.

Records will be released upon request when required bv law. In situations where a violation of law
has_been alleged or determined or documents include lepal advice or work product. the
superintendent or designee will have the district's atiornev review the documents before they are
released to DESFE. the person complaining or anv other persan.,

ok ok ok ok ok ok

- . 1 .
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Note: The reader is encouraged to check the index located at the beginning of this section
for other pertinent policies and to review administrative procedures and/or forms for
related information.

Revicwed: 11/12/2012
Adopted: 09/13/1993
Revised: 12/11/2000; 09/13/2004;_

Cross Refs:  AC, Prohibition against Discrimination. Harassment and Retaliation
BDDH, Public Participation at Board Meetings
GBM, Staff Grievances
IGBC, Parent/Family Involvement in Instructional and Other Programs
IGBCA, Programs for Homeless Students
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Legal Refs:  Wo Child Left Behind Act of 2001, 20 U.S.C. §§ 6301 - 7941

Webster Groves School District, St. Louis, Missouri
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